Patrons of special libraries are considered heavy users of grey literature. However, little is known about the actual use and users of grey literature in these libraries. This paper explores who grey literature users are in special libraries and why they use grey literature. Also discussed are the specific types of grey literature most often used and how these items and collections are organized and accessed. In this study, only items that librarians physically collected were included in the definition of grey literature; online resources were excluded.
Introduction
Grey literature has been studied and discussed since the 1970s but users are rarely mentioned. This paper summarizes knowledge gained from interviewing librarians who deal with both the grey literature in their collections and the patrons who use it. Possible improvements and barriers to making grey literature easier for people to find and use will be discussed. Also proposed is the possibility that a lack of widespread and consistent cataloging negatively impacts grey literature use.
